Health Ca thori CornaweHue 06 onnarte ycnyr 3apaBooXpaHeHus

Agreement to Pay for Healthcare Services
WAC 388-502-0160 (Pasgen «BbicTaBneHne c4eToB KnveHTam»)

HacTtoswmmn gokyMeHT aBnsieTcs cornawexnvemM mexay «Knuentom» (“client”) n «Moctaswmkom ycnyr» (“provider”). OnpegeneHns aTux TepMUHOB NpuBeAeHbl Hke. KnueHt
cornailaeTcs onnayvMeaTth NOCTaBLUMKY YCIyr CTOMMOCTb TeX YCyr 34paBoOXpaHeHuns, KoTopble He ByayT onnavmBaTbCcs YnpasneHnem 3gpasooxpaHerus (Health Care
Authority, HCA). O6e cTopoHbl AOMmKHbI noanucaTb HacToswee Cornawenve. [nsa uenen Hactoswwero CornalleHns NoOHATUE «yCMyr» BKMOYAET, B YaCTHOCTU, yCryru
fie4eHnsi, CTOUMOCTb 060pyA0BaHNA 1 NPUHAANEXHOCTEN, @ Takke CTOMMOCTb NeKapCTB.

KnueHT — 370 nonyyartens nbroT Medicaid unm nHbix MEAUMLMHCKUX NbroT, NpegocTasnsieMblx Yepe3 HCA nnubo Yepes opraHusaLuio no KoopauHauum perynmpyemMbix
MeOuUUHCKMX yenyr (managed care organization, MCO), paboTatowyyto no koHTpakty ¢ HCA.

MocTaBWMK ycnyr — 3TO yupexaeHne, BeAOMCTBO, Npeanpusitne 6usHeca unv nuuo, NpeaocTasnsitoLLlee yCnyru 3apaBooxpaHeHus knneHtam HCA u nmetoee nognucaHHoe
cornaweHune ¢ HCA nu6o oduumnansHoe paspelueHme co ctopoHsl MCO.

Hactosiwee Cornawenue n nonoxexus pasgena WAC 182-502-0160 AamunHucTpaTnBHOro kogekca wrata BawwmHrroH (WAC) oTHOCATCS K BONpOCam BbiCTaBNEHUSA CHETOB
KINMeHTaM Kak 3a ycnyru, nokpbiBaeMble B paMKax NporpaMmbl fbroT, Tak U 3a YCryru, He NOKpbIBAEMOW NMporpamMmmon NbroT, Kak 370 npegycmoTpeHo pasgenavmm WAC 182-
501-0050 — 182-501-0070. MocTaBLLMKN YCIYT HE MMEIOT NpaBa BbICTABMATbL cYeTa HUKAKMM kneHTam HCA (Bkrntovas KnmeHToB, 3auncrieHHbix B MCO, koTopasi paboTtaeT no
koHTpakTy ¢ HCA) 3a ycnyru, kotopble mornu 6biTe onnaveHsl HCA unn MCO, koTtopasi paboTaeT no koHTpakTy ¢ HCA, 0o Tex nop, noka NocTaBLUUK YCyr HE BbIMOMHUT BCEX
TpeboBaHWIA NO NOMYYEHUIO paspeLLEHUS.

NMA N PAMUNNA KNMEHTA (NMEYATHBIMW BYKBAMW) WOEHTUNOUKALIMOHHBIM HOMEP KIIMEHTA

HAMMEHOBAHWE JIMBO UMA N PAMUTTUA NOCTABLLUNKA YCIYT (NMEYATHBIMW BYKBAMW) | HOMEP NMOCTABLUMKA YCIYT

HactoAwwmn fOKyMeHT:

e [lomkeH OblTb NOMHOCTLIO 3aMOSTHEH KaK MOCTaBLUMKOM YCIyr, Tak U KNMeHTOM npexae YyeM knnmeHTy HCA GyayT npefocTaBneHbl nobble yenyru, Ans Nofy4YeHust KoTopbixX
TpebyeTca HacTosiwee CornalueHue.

e [JlomkeH 6bITb 3anonHeH He paHee 90 kaneHAapHbIX AHEN OO AaTel NpegocTaeneHns yenyr. Ecnu yenyru He 6yayT npegocTtaeneHsl B TedeHve 90 kaneHaapHbIX HERN, TO
MOCTaBLUWKY YCIYT 1 KNMEHTY noTpebyeTcs 3anonHUTL U NOANMUCATb HOBbIV AOKYMEHT.

e [JlomkeH 3anonHATLCA TONBbKO NOCHEe TOro, Kak NOCTaBLUMK YCNYT U KNWEHThI ncyepnanu Bce gpyrme npegycmotpeHHsle HCA nubo paboTtatoen no koHTpakty ¢ HCA
opraHusauunei MCO BO3MOXHOCTM ANs NONy4YEeHUS pa3peLleHns Ha 3anpalumBaemble YCnyri. TakoBble BO3MOXHOCTM MOTYT BKIOYaTh Npoueaypy 3anpoca o
npenocTaBrieHun UCKMYeHNUst u3 npasuna (exception to rule process, ETR), kacatoLerocs ycnyr, He NOKpbIBAEMbIX B paMKax NporpaMMbl fbroT, Kak NpegycMoTpeHo
pasgenom WAC 182-501-0160, a Takke npoueaypy agMUHUCTPATUBHOIO CIyLLAHWS, NPW YCOBUM, YTO KIIMEHT peLUnT NpMBEerHyTh K TakMm npoLeaypam.

e [lomkeH 6bITb NOHATEH KNMEHTaM C OrpaHWYeHHbIM BnageHuem aHrnuicknm s3bikom (limited English proficient clients, LEP) Ha nx ocHoBHOM s3blke. [1nst 3TOro Moxet
notpeboBaTbCsi MTMCbMEHHBIV UNW YCTHBIN NEpeBOA AOKyMeHTa. Ecnuv ans knveHTa Nnpou3BoaMTCSt YCTHBIN NepeBOA OKYMEHTA, TO YCTHbIV NepeBoguuK Takke 06513aH
nognucatb U gaTMpoBaTb AOKYMEHT. [CbMeHHbIN NepeBo OKYMeHTa JOSKeH ObiTb NOANUCAH Kak KIMEHTOM, TakK U MOCTaBLLMKOM YCHyr.

Tabnuua Ha o60poTe AAHHOrO AOKYMEeHTa A0JMKHA ObITb NONMHOCTLIO 3anofiHeHa. Ecnu TpebGyeTcs 6onblue mecTa ons ykasaHUA [OMNOJTHUTENbHbLIX YCIyr,

NpUIIoXuTe AONONHUTENbHbIE NUCTbI. Bce AononHUTenbHbIE NNCTLI AOMKHBLI ObITb NOANUCAHbI U AaTUPOBaHbl KNMMEHTOM, NMOCTaBLUMKOM YCIYT U YCTHbIM

nepeBOAYNKOM (€eCrnn NPefoCTaBnAOTCA YCIyrM YCTHOro nepeBoAa).

BaxHoe npumeyvaHune HCA:

e [laHHOe cornalueHve TepsieT CUy U CTaHOBUTCS IOPMANYECKN HEAENCTBUTENBHBIM B CryYae HEBbINOMHEHMS NOCTaBLUMKOM ycnyr TpeboBaHui HacToALWEero JOKyMeHTa u
nonoxeHun WAC 182-502-0160, a Takke B cnyyae HecobntogeHns noctaBnkom ycnyr ycnosuii onnatel HCA, 3noxeHHbIX B NPUMEHNMBIX pa3genax
AOMUHUCTPATUBHOIO kogekca wraTta BawwuHrton (Washington Administrative Code, WAC) n UHcTpykumsax no BbicTaBneHuto cyetoB (Billing Instructions). B atom cniyyae
NOCTaBLUWK yCnyr 0653aH BO3MECTUTb KITMEHTY BCHO BbIMIAYEHHYIO MOCNEAHUM CyMMY.

e Cm. WAC 182-502-0160(9), roe npuBeféH CNMCOK YCIyr, 3@ KOTOPbLIE KITMEHTY HE MOXET BbICTaBNATLCSA CHET, HE3ABMCMMO OT HaNMYMsi UNM OTCYTCTBUS MUCbMEHHOTO
cornatieHusl.

. OpVII'VIHaJ'I cornalieHust Heobxogumo XpaHUTb B MEAMLMHCKON KapTe KNneHTa B TevyeHne 6 neT ¢ gatbl NOANUCAHUS HACTOSILLErO COrmnalleHus.. KnneHTy gomkHa ObITb
BblAaHa KonuaA 3anoJiIHeEHHOIo 1 NoANMCcaHHOro cornalleHu4.

e T[locTaBLmKmM ycnyr 06a3aHbl NPOCNeAUTL 3a TeM, YTOGb! KNMUEeHTaM C OrpaHUYeHHbIM BNageHUeM aHrmuiAckuM s3bikoM (LEP) 6bin npegocTaBneH NMCbMEHHbIN UM YCTHBIN
nepeBof AaHHOro AokymeHTa. [epeBoabl JOKyMEHTOB UMeLOTCS Ha BeGcaiiTe no agpecy http://hrsa.dshs.wa.gov/mpforms.shtml.
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KOHKPETHAS (1) YCITVTA (V4), Kof BbIIN MPEANOXEHbI
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HCPC (KO " " b
T, KOTOPLIE OMDKHB I BT ycnys'(wﬁ WAS "P"q"Hé;*"é‘.)r A‘?Jg;grbﬂ”g‘;‘;"cﬁ{ ’;@,ﬁﬁ%g‘ﬁ%ﬁm&%’gwﬁfw (En) KOTOPbIX NOKPLIBAETCS B ETRINFJ , NGO JATA 3AMPOCA / OTKIOHEHUSI 3AMPOCA O
TPEJJOCTABJIEHb|, UMPELNONATAEMAS [Ans LENEN ONNATE PAMKAX MPOrPAMMbI JIbIrOT, NONYYEHUN NPEABAPUTENBHOIO YTBEPXKAEHUS (PRIOR
ATATPELOCTABIEHVAYCIVTW), BbICTABINEH KITMEHTOM HO 3TV BAPUAHTbI BbliN AUTHORIZATION, PA), ECTIU TPUMEHUMO
BbINOMHEHVA NMPOLIEIYP (b)UTIL WSl CYETA) OTBEPTHYTbI KMTMEHTOM

01 Yoryra o nopsaeros mprpanvoi nuror e Y

O Ycnyra He NOKpbIBAeTCA NPOrpaMMONi NbroT; KNNEHT oTkasancs ot MPABA HA MOJAYY ETR YBEOMINEHME HCA)
npasa Ha nogadvy ETR

[0 Nekapcteo He BKIOUEHO B hOPMYNISIP; KIMEHT OTKa3arcs OT npasa TIATA 3ATIPOCA O PA TATA OTKIOHEHNS
noaayn «060CHOBaHWA HEOBXOAMMOCTM UCTIONL30BAHWS JIekapcTBa, He 3AMPOCA O PA
BKIOYEHHOTO B chopmynsip» (NFJ) (MPUNOXUTE

O Ycnyra nokpbiBaeTcs MPOrpamMMOon JbroT, HO eé NPefoCTaBreHe He YBEOOMIEHWE HCA)
06YCroBIEHO MEAVILIMHCKAMM MOKa3aHUsIMK

O [annas kateropusi ycryr nokpbIBaeTCcs Nporpammort fbroT, HO
KOHKPETHbIN 3anpalumBaemMbli BUA YCNyr (B pamkax faHHOM
KaTeropuu) He onnavnsaeTcs

[0 Hanpaenenue Ha nabopatopHbie aHarM3bl, NMOCELLEHIE CIELMAnCToB fnbo
peLienT Ha nekapcTBa BbidaHbl MEAVLIMHCKAM PaBOTHUKOM, He YHaCTBYHOLLIMM
B Mporpamme Jibrot

O erra e o reomamer et e AL —

O z;g)B/;aH:enr;c;?qb;Bé_?_Tch NporpamMMOon NbroT; KIMEHT oTkasarncs ot MIPABA HA HOIAUY ETR VBEMOMIEHVE HOA)

[0 NexapcTBo He BKIMHOHYEHO B (DOPMYFISP; KIMEHT OTKasarcs oT npasa
noaaun «060CHOBaHMS! HEOBXOAYMOCTM MCMONBL30BAHNS NeKapcTBa, He LATA 3AMPOCA O PA DOATA OTKNOHEHWSA
BKIMOYEHHOTO B chopmynsp» (NFJ) 3AMPOCA O PA

O Ycnyra nokpbisaeTcst NPOrpaMMoN SbroT, HO eé NPeAOCTaBIeHNe He %ZMJ—(')OM)EELEE HCA
06YCroBEHO MeAVLIMHCKAMM MOKa3aHUSMK A )

[0 Dannas kaTeropus ycryr NOKpLIBAETCS MPOTrPAMMON fbIOT, HO
KOHKPETHbIN 3anpalumBaeMbli BUA YCNyr (B pamkax JaHHOW
KaTeropuv) He onnavneaeTcs

[0 HanpagneHue Ha naBopatopHble aHanmabl, MoceLLeHVe crieumanictos o
peLienT Ha fekapcTBa BbiaHbl MEAVLIMHCKM PaBOTHUKOM, He YHacTBYHOLLIMM
B Mporpamme Nbrot

L] Yomyra Ha nokpuieasTcs nporpammofi nror OTKASAKIMEHTAOT | SATIPOCA ETR (TPUOKNTE

O Z;gg;aH:enr;c;?qb;Bé?Em NporpamMMOon NbroT; KIMEHT oTka3arncsi ot FIPABA HA NOJAYY ETR VBENOMAEHVE HCA)

[0 INekapcteo He BKMOYEHO B (OPMYNISP; KIMEHT OTKa3arncsi OT npasa
nonagm «0BOoCHOBaHUs Heo%)xgnmymogm MCrONb30BaHuUs nexagcrsa, He RATA SATIPOCA O PA gﬁ‘gggg/f%ogf"'m
BKIIO4EHHOro B hopmynisip» (NFJ) (MPUNOXKATE

O Ycnyra nokpbisaeTcst NPOrpaMMoN SbroT, HO eé NPeAOCTaBIeHNe He YBEOMINEHVE HCA)
06YCroBeHO MeAVLIMHCKAMM MOKa3aHUAMU

[0 [Oannas kateropus ycryr NOKPLIBAETCS NPOrPAMMON FbIOT, HO
KOHKPETHbIN 3anpalumBaeMblin BUA YCNyr (B pamkax JaHHOW
KaTeropuv) He onnavnsaeTcs

[0 HanpagneHue Ha naBopatopHble aHanmabl, MoceLLeHVe CrieLmanicTos o

peLenT Ha fiekapcTea BbidaHbl MEAVLIMHCKAM PaGOTHUKOM, HE YHacTBYHOLLIM
B MDOrDaMMe IbroT.

e A nonnmato, 4yto HCA nnm MCO, paboTtatoLas no koHTpakTy ¢ HCA, He ByayT onnaymBaTtb CTOMMOCTb KOHKPETHBIX 3anpalUnBaeMbIX YCIyr, MO OAHOW U3 CEAYHOLLMX NPUYMH, YKa3aHHbIX B BbiLLenpuBeaEéHHoM Tabnuue: 1) aaHHas yenyra
(ycnyrv) He nokpbiBaeTcst nporpammoii HCA; 2) 3anpoc o NOKPbITUW AaHHOW YTy (YCIyr) OTKIIOHEH BBUAY TOrO, UTO €€ NpeaocTaBreHne He 0bycrnoBneHo MEAVMLIMHCKMM NokasaHusiMu; nubo 3) AaHHas KaTeropus yCnyr nokpblBaeTcs
NpPOrpamMon NbroT, HO KOHKPETHBIN 3anpalunMBaeMbli MHOW BUA YCNyr (B paMKax AaHHOW KaTeropym) He onnavnBaeTcs.

« £ noHumato, YTO MMELo NPaBo Ha crieaytoLlee, HO MOTY PeLlnTb He BOCMOb30BaTbCA 3TM nNpasom: 1) 3anpocute 0 NpeAocTaBneHnn ckniodeHns n3 npaeuna (Exception to Rule, ETR) nocne otknoHeHnst HCA vnu
opraHusaumeit MCO, paboTatoLleit no koHTpakTy ¢ HCA, 3anpoca o npeaocTaBneHun ycnyru, He NokpbiBaEMON B paMKax NporpammMbl NbroT; 2) HanpaBWTb, NPU COAEWCTBUM Bpaya, BbINMCABLLEro MHe nekapcTso, «obocHoBaHue
HeobXOANMOCTH UCTIONb30BaHWS NlekapcTBa, He BKntouéHHoro B dopmynsip» (Non-Formulary Justification, NFJ); nu6o 3) sanpocutb 0 npoBeaeHun crnywwanus ans obxanosaHusi otknoHenns HCA vnu opranmnsauveit MCO,
paboTatoLuert no koHTpakTy ¢ HCA, 3anpoca o npeaocTaBneHum ycnyri.

o [laHHbI NOCTaBLUMK YCIYr NPegoCTaBui MHe NOMHYH MHOopMaLuio 060 BCEX MMEIOLMXCS BapuaHTax NeyeHuns, BKIYas yenyrm, Kotopble MoryT 6biTb onnadeHsl HCA unu paboTatoLuen no koHTpakty ¢ HCA opraHu3auuven
MCO; TeM He MeHee s NpeAnoYNTalo NONYYNTb BbllLeyKa3aHHbIE KOHKPETHbIE YCIyru.

o A noHumato, 4to HCA He nokpbiBaeT ycryru, HasHa4yeHHble U OKalaHHble B pe3ynbTaTe HanpaBneHus, BblAaHHOTO BPa4YoM MM MeOULIMHCKUM YYpexaeHneMm, He cBsidaHHbIM ¢ HCA KOHTPaKToM, COCTaBneHHbIM B COOTBETCTBUN
¢ Tpe6oBaHusimu Masbl 182-502 AgMUHUCTPATUBHOIO kofekca wTaTta BawwuHrtoH (WAC).

e 5] coznawarock onnamume CMouMoCmb ebluieyKa3aHHbIX KOHKPEeMHBIX YCi1y2 Hernocpeoc

10 MOC

JUKY 3amux ycnye.

e 4 NoHMMa0, YTO Ha3HaYeHVe JaHHOro JOKYMEHTa — AaTb MHE BO3MOXHOCTb OMNaTvTh U NOMyYUTb YCyri, KoTopble He ByayT onnayuneatsest HCA unin MCO, pabotatoLuei no koHTpakTy ¢ HCA. [aHHbii NOCTaBLUMK YCYT UCHEPbIBAOLLMM U
YOOBNETBOPUTENbHLIM 06GPa30M OTBETWI Ha BCE MOV BOMPOCH! M BblAar MHE 3arofHEHHYHO KOMWE0 AaHHOTO AOKyMEHTa.
« 4 noHumato, 4to mory no3eoHuTb B HCA no ten. 1-800-562-3022, ecnu MHe noTpebyeTcs AononHuTensHas nHhopmMaums o MoMx npaeax unu ycnyrax, nokpbisaembix HCA B pamkax nporpammbl «nnatbl 3a dhakTuyeckune
ycnyruy (fee-for-service) unm nporpammbl perynupyemsix ycnyr (managed care).

S NOATBEPX/AIO CNEOYIOLLEE: Sl noHMMalo cofepxaHue HacTosLero OKyMeHTa 1 MOAMUCH KMWEHTA UMW EFO / EE YINONHOMOYEHHOIO NPEACTABUTENSA OATA
cornawarchb C HUM, BKIHOYasi NYHKTbI, MOMe4YeHHble Bbiwe Kpyxkamu (bullet points).

S MOATBEPXOAIO CNEQYIOWEE: A BeinonHun (-a) Bce Tpe6oBaHMs nonoxenniit WAC noAnnChb NMOCTABLLMKA YCIYT OATA
182-502-0160.

S NOATBEPX/AIO CNEOYIOLLEE: Sl npeaoctaBun (-a) TOUHbINA YCTHBINA nepeBos MMSA N GAMUNUA YCTHOIO NEPEBOOYMKA (MEYATHBIMU BYKBAMW) U EFO (EE) NOAMNNCH OATA

AAHHOro AOKyMeHTa AnA KrWeHTa, Ybsa noanucb cburypupye'r Bbille, B MNOJIHYIO Mepy

MOUX CNOCOOHOCTEN.
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